Contact Information

AETNA

Long Term Care

Long Term Care, RT 52

151 Farmington Avenue

Hartford, CT 06156

Hotline: 800-537-8521

Fax: 860-952-2024
www.aetna.com/group/southcarolina

APS HEALTHCARE INC.

SHP Mental Health and Substance Abuse

Claims, State of SC

P.O. Box 1307

Rockville, MD 20849

Customer Service: 800-221-8699
Tobacco Treatment: 866-784-8454
Fax: 888-897-8931
www.apshealthcare.com

(password=statesc)

ASI

TRICARE Supplement

P.O. Box 2510

Rockville , MD 20847

Customer Service: 800-638-2610, ext. 255
Fax: 301-816-1125
WWW.corporatetricaresupp.com
www.tricare.osd.mil

BLUECROSS BLUESHIELD

OF SOUTH CAROLINA

SHP Standard Plan, Savings Plan,
Medicare Supplemental Plan

P.O. Box 100605

Columbia, SC 29260-0605

Customer Service Center:

800-868-2520

803-736-1576

Fax: 803-699-7675

Medi-Call

BlueCross BlueShield of SC
AF 330

[-20 Alpine Road
Columbia, SC 29219
800-925-9724
803-699-3337

Fax: 803-264-0183

BlueCard
800-810-BLUE (2583)

State Dental Plan, Dental Plus
BlueCross BlueShield of SC

P.O. Box 100300

Columbia, SC 29202-3300

Customer Service: 888-214-6230
Fax: 803-264-7739
www.southcarolinablues.com

CIGNA HEALTHCARE HMO
P.O. Box 5200

Scranton, PA 18505-5200

Member Services: 800-244-6224

WWWw.clgna.com

BLUECHOICE HEALTHPLAN OF SC
P.O. Box 6170

AX-435

Columbia, SC 29260-6170

Member Services:

800-868-2528

803-786-8476

www.bluechoicesc.com

EMPLOYEE INSURANCE PROGRAM
Street Address:

1201 Main Street, Suite 300

Columbia, SC 29201

Mailing Address:

P.O. Box 11661

Columbia, SC 29211-1661

Customer Service:

803-734-0678 (Greater Columbia area)
888-260-9430 (toll-free outside Columbia area)
Retiree Billing: 803-734-1696

Fax: 803-737-0825

WWW.eip.SC.gov

FRINGE BENEFITS MANAGEMENT

COMPANY

MoneyPIlu$

P.O. Box 1878

Tallahassee, FLL 32302-1878

3101 Sessions Road

Tallahassee, FL 32303

Customer Service: 800-342-8017
Automated Information: 800-865-FBMC (3262)
Claims Fax: 850-425-4608
Other Fax: 850-425-6220
www.fbmc-benefits.com
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THE HARTFORD

Basic Life, Optional Life, Dependent Life
P.O. Box 2999

Hartford, CT 06104-2999

Evidence of Insurability: 800-331-7234

Death Claims: 888-563-1124

Retiree Enrollment /Claims: 888-803-7346, ext. 3648
Conversion: 800-548-5157

MUSC OPTIONS

P.O. Box 6170

AX-435

Columbia, SC 29260-6170
Member Services: 800-821-3023
www.bluechoicesc.com

MEDCO PRESCRIPTION DRUG
PROGRAM
SHP, MUSC Options

Claims-Medco Prescriptions

P.O. Box 2277

Lee’s Summit, MO 64063-2277
Customer Service: 800-711-3450
www.medco.com

MEDICARE
800-633-4227
877-486-2048 (TTY)
www.medicare.gov

SOUTH CAROLINA RETIREMENT
SYSTEMS

P.O. Box 11960

Columbia, SC 29211-1960

Customer Service:

803-737-6800

800-868-9002 (toll-free in SC only)

www.retirement.sc.gov

SOCIAL SECURITY ADMINISTRATION
800-772-1213
800-325-0778 (TTY)

WWW.S83.20V
www.socialsecurity.gov

THE STANDARD INSURANCE
COMPANY

Basic Long Term Disability,
Supplemental Long Term Disability
P.O. Box 2800

Portland, OR 97208

General Information and Claims: 800-628-9696
Fax: 800-437-0961

Medical Evidence: 800-843-7979
www.standard.com

MY PERSONAL HEALTHCARE
CONTACTS

Doctors:

Dentists:

Pharmacies:

Hospitals:

Other:






